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PesynbTaTbl HE3aBUCMMOI OLEHKM KayecTBa YCNOBUIA MO 0Ka3aHWIo YCAyr B chepe 06pa3oBaHus

YTBEPXKOAIO

Mpepcenatens OBLLECTBEHHOMO
coseTa npu cnonHuTeIbHOM
KOMUTETe MYHULMMNAILHOrOo
o6pa3oBaHUsA ropoj
|abepexHble YUenHbl

A.3aiiueBa

«ly » 2020 roga

MYHMWLMNAaNbLHOr0 aBTOHOMHOTO OLIKO/IbHOT0 06pa3oBaTeIbHOM0 YUpeXxaeHna «JeTCKuiA cag obLuepasBUBatoLLEero BMUaa C MPMOPUTETHLIM OCYLLLECTB/IEHNEM
[eAaTeNbHOCTM MO Mo3HaBaTe/IbHO-PeYeBOMY Harnpas/eHNo pasBuTUA BocnnTaHHUKOB Ne 107 «CanaBaT-Kynepe»
ropof, HabepexHble YenHbl Pecny6ivku TatapcTaH

[Moka3aTenu

I. OTKpbITOCTb M AOCTYNHOCTb MH(OPMaLUU 06 opraHusaLmm

11

111

112

12

CooTBeTCTBME MH(OPMALUN O AeATENbHOCTU OpraHu3auuu
COLManbHOM Cepbl, PasMeLLeHHOM Ha 06LLef0CTYMHbIX
MH(OPMaLMOHHBIX pecypcax, ee COLEPKaHU W MOopsAaKY
(hopme), yCTaHOBMIEHHbIM 3aKOHOAATENbHBIMU U MHbIMM
HOPMaTVBHbIMM  MPaBOBbIMM  akTamu  Poccuiickoi
®epepaunmn

CooTBeTCcTBME MHOPMALMUM O AESTENbHOCTU OpraHm3aLmu
CoLManbHOM cepbl, PasMeLLEeHHON Ha MHEHOPMALMOHHBIX
CTeHZax B NMOMELLEHNN OpraHn3aLymn coumanbHoi chepsl, ee
cogepXaHuto 1 nopagky — (opme),  yCTaHOBNEHHbLIM
HOPMaTVBHbIMV NPaBOBbIMU aKTamm.

CooTBeTtcTBre MHOPMALMM O AeATeNbHOCTY OpraHm3aumum
coumanbHOM cdepbl, pasMeLLeHHON Ha o(uLManbHOM caiiTe
opraHvsauun coumanbHOW  Chepbl, €e COAEPXaHuo |
nopagky  (popme),  YCTAHOBMEHHbLIM  HOPMATMBHLIMU
MpaBOBbIMU aKTaMMu.

Hanunure Ha ohmumaibHOM caiiTe opraHu3aLum coLmasbHol
cthepbl MHOPMaLUM O AMCTAHLMOHHBIX cnocobax 0bpaTHON

VICTOUHMK
NHopMaLmm

OdmupmansHblii caint
opraHusaumm Ha
bups://ecln.1alar.rm

CTeHAbl YUPeXaeH Wi

OdumupansHblli caint

opraHm3sauum Ha
blps:/fecin.1alar.rv,

OdmupmanbHblii cainT
opraHm3auum Ha

Pe3ynbTaThl M0 YUPEXAEHNIO

O6Bem MH(opmMaLmm (KonunyecTso
maTepuanos/eguHuL, MH(opmMauuu),
pasmeLLeHHO Ha  MH(pOPMALMOHHBIX

CTeHAaxX B MOMELLEHUM OpraHu3auumM no
OTHOLLEHMIO K KOMMYECTBY MaTepuasios,
pasmeLleHue KOTOPbIX YCTaHOB/EHO
HOPMaTVBHbLIMM MPaBOBbIMW aKTamu

Ob6bem MH(opMaLmm (KonunyecTBO
Matepuanos/efuHAL, MH(popmaLmm),
pa3MelLeHHON Ha  odmuManbHOM - caiite
OpraHM3auym no OTHOLUEHUIO K KOMUYECTBY
MaTepranos, pasmMeLLeHune KOTOPbIX
YCTaHOBNEHO HOPMAaTMBHLIMU MPAaBOBbLIMY
aKTamu

EanHuua n3mepeHmns PesynbTathbl
(3HaueHve (nTorosoe 3HauyeHue
nokasaTtens) nokasaTens)
30 6asinios 30 6annos
30 6annos 30 6annos



121

13

131

132

CBA3M 1 B3aWMOLEACTBMA C nonyyaTensMu ycnyr u ux
(hYHKLMOHMPOBaHMe

Hanmume 1 (PyHKUMOHMPOBaHUE Ha OUUMA/ILHOM CcaiTe
opraHusauum uHMOpMaLMM 0 AUCTAHLMOHHBIX Ccrocobax
B3aVIMOAEACTBNA C  MOAy4YaTeNsMuW  yCayr:  TenedoHa;
3/IEKTPOHHOI MOYTbI; 3M1EKTPOHHBLIX cepBuUCOB (hopma A/is
nogauu 3/1EKTPOHHOIO0 ob6paLLeHus (>xanobel,
NPeAIOKEHNS), nonyyeHve KOHCY/bTaumm no
OKa3blBaeMbIM yciyram 1 np.); pasgena «4acto 3ajaBaemble
BOMPOCbI»;  TEXHWUYECKOM  BO3MOXHOCTM  BbIPQXEHWS
noslyyaTenem yCcnyr MHEHWUS O Ka4yeCTBE YC/10BWIN OKa3aHWs
YCAyT OpraHv3auuein coumanbHon cdepbl (HaMumne aHKeTbl
4019 ompoca rpaXgaH WAM TWUMNEpPCCbiNKM Ha Hee); WMHOro
JNCTaHLMOHHOro cnocoba B3avMOAENCTBUS.

[Jons nonyyatener yenyr, YL,0BNIETBOPEHHbIX
OTKPbLITOCTbIO, MOMHOTON U JOCTYMHOCTBIO MH(OpMaLmm o
[eATeNbHOCTY OpraHn3alnn coumanbHom chepbl

Y [L0BNETBOPEHHOCTb KauecTBOM, MOJHOTO 7
JOCTYMHOCTbIO MHOPMALMM O AeATENbHOCTY OpraHu3aLmm
COLMaIbHOW Chepbl, PasMELLEHHON Ha MH(OPMALMOHHBIX
CTeHAax B MOMELLEHWW OpraHn3aLni COLManbHON chepsl.

Y [,0BNETBOPEHHOCTb KauecTBOM, MOSIHOTOA 7
JOCTYMHOCTbIO UHOPMALMM O AeSTeNbHOCTM OpraHu3aLmm
COLMaIbHOW Cthepbl, pasMELLEHHO Ha OthMLMaNbLHOM caliTe
OpraHu3aLmn coupanbHoi cdepbl B CeTU «/HTEPHET».

blMos://ecin.1alar.m.
MOHMWTOPWHT
TenetOHHbIX 3BOHKOB
W 3N1EKTPOHHbIX
nncem B
OpraHu3auuo
OdmumanbHbIi cant
opraHusauum Ha
11o3://ecln.1alar.r.
MOHMWTOPWHT
TeneOHHbIX 3BOHKOB
W 3N1EKTPOHHbIX
nncem B
OpraHu3aumio

V3yyeHne MHeHus
poauTeneit
(3aKOHHBIX

npeacTaBuTeNeit
obyuaroLmxcs)

V3yyeHne MHeHus
poauTeneit
(3aKOHHBbIX

npeacTaBuTENeit
obyuaroLmxcs)

KonunyecTso (DYHKLMOHMPYHOLLMX
OMNCTaHLMOHHBIX CNOCO60B B3anMoLeincTama
(o1  opHOoro  go  Tpex  crnoco6os
BKJ/IHOUNTESTBHO)

Il. KpuTepnii KOMGOPTHOCTU YyCNOBUIA NPesoCTaBleHUs YCaYTu, B TOM YUC/e BPEMS OXKUAAHUA ee NPefoCcTaBneHns

2.1

211

O6ecneyeHne B OpraHuM3auum  couuanbHoOW  cdepbl
KOM(OPTHBIX YC10BUIA NPefOCTaBNEHUS YCyT

Hanmune KOMGOPTHBIX YCMOBWIA ANs  NpefoCTaBieHNs
YCNyr, HanpumMep: HaaMumMe KOM(OPTHOWM 30HbI OTAbIXa
(oxxmnpaHns), 060pyJ0BaHHON COOTBETCTBYHOLLENA MEBEnbHo;
HaaMuMe M MOHATHOCTb HaBUraLuuW BHYTPU OpraHu3auuu
counabHOW cdhepbl; HanMuMe U AOCTYMHOCTb MUTLEBON
BObI; Ha/MuMe U LOCTYMHOCTb CaHWTapHO-TUTMEHNYECKUX

CraToTuer
opraHusauuu,
OTYeT 0 pe3ynbTaTax
camoob6cneoBaHus,
BU3Ya/IbHbIA OCMOTP
CraToTuer
opraHusaumu,
OTYeT 0 pe3ysnbTarax
camoob6cneoBaHus,
BM3YaJIbHbIA OCMOTP

Hannune natm u  6onee  KOMGOPTHbIX
YCNOBWIA ANS NpesocTaBneHns ycnyr

40 6annoB

100%

100%

100 6annos

50 6annoB

39 6annos

97%

97%

99 6annos

50 6annos



MOMELLEHWIA;  CaHMTApHOE  COCTOSIHWE  MOMELLEHWIA
OpraHusaumMm  coumanbHOW  cepbl;  TpaHCMOPTHas
[OCTYNHOCTb  (BO3MOXHOCTb  floexaTb A0 OpraHvsauuu
coumanbHoOM  cdepbl  Ha  OOLIECTBEHHOM  TpaHCMOPTe,
HannuMe MapkKoBKM); AOCTYMHOCTb 3amMcX Ha MOMyYeHue
ycnyrn - (Mo TenepoHy, Ha  ouuUManbHOM  caiiTe
opraHuMsaumMmn coumanbHoit  cdepbl B CeTU  VHTEpHeT,
nocpefAcTBoM EAMHOro noptana rocyfapCTBEHHbIX U
MYHUUMNANbHBLIX  YCAYr, MpW  JWYHOM MOCELUEHUN B
perucTpatype  MAM Yy Cheuuanncta  OpraHu3auum
couManbHORM cdepbl U Np.); MHblE NapaMeTpbl KOMPOPTHBIX

YCMOBWIA,  YCTaHOBNEHHbIE  BEJOMCTBEHHLIM  aKTOM
YNONHOMOYEHHOIO (hefiepasbHOro OpraHa UCToNHUTENLHOM
BNIACTN.

23, [ons nonyuarenei ycnyr Y/I0BNIETBOPEHHbIX

KOM(OPTHOCTLIO  MPEAOCTaB/IEHNS  YCYTr  OpraHusauueit
couanbHON chepsl

231 Y[0BNeTBOPEHHOCTb  KOM(IOPTHOCTbIO
YCNyT OpraHu3aLuein counaibHoR chepbl.

npenocTasnieHnA

Il. KpyTepun gOCTYNHOCTU YCAYT 4NA NHBANNA0B

3L O6opyfoBaHMe MOMELLEHWIA  OpraHM3auyn  CoUMabHON
cthepbl M MpuUNeEraloLWen K Heil TEPPUTOPUM C Y4YETOM
[OCTYNMHOCTW ANst UHBaNNLO0B

311  Hannuve B NOMELLEHMSIX OpraHM3aLnn coumanbHoii cheps
M Ha Mpuieraiowein K Heik TeppuTopuu: 060pYLOBaHHbIX
BXO[HbIX rpynn naHgycamu (NOLbeMHbIMU NiaTopmamu);
BblJe/NeHHbIX CTOAHOK A8 aBTOTPAHCMOPTHLIX CPeacTs

MHBaIMAOB;  afanTMPOBaHHbIX  NA(TOB,  MOPYUHEN,
paclUMPeHHbIX [BEPHbIX MPOEMOB; CMEHHbIX  Kpeces-
KOMACOK;  cneumanbHO  060PYAOBaHHbIX — CaHWTapHO-
TUIMEHNYECKUX MOMELLEHWIA B OpraHm3aumy CouuanbHON
ciepsl.

3.2  [Oond nonyyaresnei yenyr, YA0BNETBOPEHHBIX

LOOCTYNMHOCTbK yCnyr Ana UHeangos

M3yyeHne MHeHus
poguTenei
(3aKOHHBbIX

npeacTaBuTenei
06yyaroLLmxcs)

V3yyeHne MHeHus
poguTeneli
(3aKOHHbIX

npeacTaBuTENel
06yyaroLmxcs)

Cratotyer
opraHusaumm,
OTYET 0 pesyfbTaTtax
camoo6cnefoBaHms,
BU3YyaJlbHbI OCMOTP
Cratotyet
opraHusaumu,
OTYET 0 pesy/ibTatax
camoo6cneaoBaHus,
BM3YyaJ/IbHbI OCMOTP

M3yyeHne MHeHuA
poguTenei
(3aKOHHbIX

nne neTaBuTenei

50 6annoB
T
100%
100 6annos
30 6annos
YCnoBuin JOCTYMHOCTU ANA WHBAMAOB He
[lOCTaTouHO (0AWH)
40 6annos

47 6annos

94%

97 6annos

20 6annos

40 6annoB



321

33

331

Y [LOBNETBOPEHHOCTb [JOCTYMHOCTLIO YCNYT AN WHBANWOB
Uucno nosyyateneil ycnyr-uHBanmgoB, YLOBNETBOPEHHbIX
JOCTYMHOCTLIO YCNYT AnSl WHBA/MAOB, MO OTHOLLEHUKD K
UnCny OMPOLLUEHHBIX MOyyaTenei ycnyr- UHBaIMAOE,
OTBETMBLUMX HA COOTBETCTBYHOLLMIA BOMPOC aHKETHI

O6ecneyeHne B OpraHM3auuy coumanbHOM cihepbl YCnoBui
[OCTYMHOCTK, NO3BOMIAIOLLMX MHBA/MAAM MOAYyYaTb YCAyru
HapaBHe C apyrmu

Hanuune B oOpraHusauum coupanbHOM cdepbl  yCnoBUiA
[OCTYMHOCTK, NO3BOJIAIOLLMX MHBA/MAAM MONyYaTb YCAyru
HapaBHe C Apyrvmu: Ay6AvMpoBaHve Ans WMHBaIUZOB NO
CNyXy W 3PEHWI0 3BYKOBOW W 3pUTENbHON WHGOpMaLmK;
Ly6nMpoBaHMe HafMWCeR, 3HaKOB W WMHOW TEKCTOBON WU
rpaduueckoin  MHQOPMaLMM  3HAKaMK1,  BbIMOSHEHHBIMY
penbeHO-TOUeUHbIM  WpU(TOM  Bpaiing;  BO3MOXHOCTb
NpefoCTaB/ieHUs MHBaMAaM Mo CAyxXy (CAyXy U 3peHuto)
ycnyr — cypfonepesofuvka  (TUQnocypronepeBofumnKa);
Hanuuve anbTepHaTMBHOW BepcuM OgUUMaIbLHOIO caiiTa
opraHusauum coumanbHol cgepbl B ceTu VIHTepHeT ans
MHBaIMZOB  NO  3pEHWI0;  MOMOLLp,  OKasblBaemas
paboTHMKaMu opraHusauum coumanbHoi ctepbl,
NpoLLeALNMU Heobxogumoe 06y4eHne
(MHCTPYKTUpPOBaHME) MO CONPOBOXAEHWIO WHBANUAOB B
MOMELLEHMAX OpraHusaumMm coupanbHoOM cdepbl M Ha
npunerawLLeid  TeppUTOpPUK;  HaMuMe  BO3MOXHOCTM
NpefoCcTaB/ieHnst YCNyrn B AUCTaHLMOHHOM PEXWUME UK Ha

ZoMy.

0byyaroLmxcs)
M3yyeHne MHeHus
poguTeneli
(3aKOHHBbIX
npescTasuTenei
06yyatoLLmxcs)

Cratotuer
opraHu3aumu,
OTYeT 0 pesy/bTaTax
camoo6cnejoBaHMs,
BU3yaslbHbIA OCMOTP
Cratotuyer
opraHu3aumu,
OTYET 0 pesy/bTaTax
camoo6c1eaoBaHus,
BU3yaslbHbIA OCMOTP

IV. KpnTepuii 06po>KenaTenbHOCT W, BEXK/IMBOCTU paGoTHUKOB OpraHn3aunm

411

Jons nonyvarenei ycnyr, YI0BNETBOPEHHBIX
[06poXenaTenbHOCTbIO, BEXX/IMBOCTbLHO paGOTHVKOB
OpraHu3auMu  counasbHOM  ctepbl,  0GECMEUMBAIOLLIMX
MEPBUYHBIA  KOHTAKT W WH(POPMMPOBaHME MOMyyaTesns
YyCNyru  NpyM HEMocpeACTBEHHOM  06palleHuM B
OpraHu3auyio couuanbHoli chepsl

Y [0BNETBOPEHHOCTb [06POXKENATENBHOCTBIO, BEXX/MBOCTHLIO
pabOTHUKOB opraHv3auuu COLMabHOM cthepsl,
06ecrneurBaroLLMX NEPBUYHBIA KOHTAKT 1 MHPOPMUPOBaHME
nonyyatens ycnyr (paGoTHWKKM CMpPaBOYHOMW, MPUEMHOIO
OTAENEHNs!, PErucTpaTypbl, KacCbl U Mpoyne paBoTHUKW)

M3yyeHne MHeHUs
poguTenei
(3aKOHHbIX

npeacTaBuTENei
obyuaroLmxcs)

M3yyeHre MHeHUs
poauTenei
(3aKOHHbIX

npescTaBmTenel
obyyaroLmxcs)

KonnuectBo  ycnoBwiA  JOCTYMHOCTH,
MO3BONSIOLLMX UHBAIMAAM MOMyYaTh YCIyTry
HapaBHe C ApYr1MMM He OCTAaTOYHO (fBa)

30 6annos

100 6annoB

40 6annoB

100%

0 6annoB

60 6ansioB

40 6annos

100%



4.2

421

43.

431

MpM  HenocpeacTBEHHOM 06palleHuM B OpraHusauuio
couuanbHOI chepbl.

Jons nonyyarenei yenyr, Y[0B/IETBOPEHHbIX
[06pOXKeNaTeNnbHOCTbIO, BEX/IMBOCTbHO paboTHUKOB
opraHmsaumMm  coumanbHoW — cepbl,  06ecneynBaroLLmX
HEeMoOCpeACTBEHHOE OKasaHWe YCIyru npu obpalleHun B
OpraHm3aLluio CoLManbHON cdepbl

Y AOBNETBOPEHHOCTL A06POXKENATENbHOCTLHO, BEX/IMBOCTLIO
pabOTHMKOB opraHusauum coLMabHOl cthepbl,
o6ecneyrBalOLLMX HENOCPECTBEHHOE OKasaHWe YCiyru
(Bpaun, coupanbHble paboTHUKMY, paboTHUKMY,
OCyLLEeCTB/ISIOLLME 3KCMEepPTHO-PeabuINTaLNOHHYHO
OMarHOCTUKY, MpenofaBaTen, TPEHepbl, UHCTPYKTOPbI,
61bmMoTeKapy, 3KCKYpPCOBOAbI U MpoYue paboTHMKKM) npu
06paLLeHM B OpraHm3auyio coumansHol cepbl.

Jons nonyyareneii yenyr, YI0BNETBOPEHHbIX
[,06pOXKeNaTenbHOCTLHO, BEX/IMBOCTHHO paboTHUKOB
opraHmsauum  couuansHoid  cdepbl MpU  MCMO/b30BaHUN
OVCTaHLMOHHBIX hopM B3anMOgeiicTaus

Y A0BNETBOPEHHOCTb [O0GPOXKENATENbHOCTbIO, BEX/MBOCTHIO
pabOTHMKOB  OpraHusauuyM  couuasbHOW  cepbl  npu
CMONb30BaHNN  AWUCTAHLMOHHLIX (HOPM B3aMMOAENCTBMSA
(mo TenedoHy, MO 3/IEKTPOHHOW MOYTe, C MOMOLLbIO
3MEKTPOHHBIX CepBUCOB (MOAAauM 371EKTPOHHOTO 06paLLeHns
(>kanobbl, NPeAnoXeHUs), MOAYYEHWUS KOHCYNbTaUMu Mo
OKa3sblBaeMbIM yc/yram v np.).

V. KpnTepuii yi0BNe TBOPEHHOCT U YCIOBUAMUN OKasaHUs yCiyr

51

511

5.2

[ons nonyyatenein ycnyr, KOTOpble FOTOBbI PEKOMEH0BATh
OpraHm3auuio  couuanbHO  cepbl  POACTBEHHUKAM U
3HaKOMbIM (MOr/iM 6bl ee peKoMeH[oBaTb, ecnun 6bl 6biia
BO3MOXXHOCTb Bbl60Opa OpraHm3aumm coLuaibHoi cdepbl)

[OTOBHOCTb ~ MOflyyaTeNiel  ycnyr — pPeKOMeHAO0BaTb
OpraHM3auMio  couManbHol cdepbl POACTBEHHMKAM U
3HaKOMbIM.

[Jons nosnyyateneit yenyr, YIOB/IETBOPEHHBIX

ONTAHTATTMAITTTI T ——-m-m-m-

M3yyeHre MHeHus
poguTeneli
(3aKOHHbIX

npeacTaBuTeNei
obyuaroLmxcs)

M3yyeHne MHeHUs
poguTeneri
(3aKOHHbBIX

npescTaBmTenel
06yyatoLLmxca)

M3yyeHne MHeHUs
poauTeneri
(3aKOHHbBIX

npescTaBuTeneit
06yyatoLLmxcs)

M3yyeHne MHeHns
poguTeneli
(3aKOHHbBIX

npescTasmTenel
06yyatoLLmxca)

V3yyeHne MHeHWS
poguTeneli
(3aKOHHBbIX

npeacTaBuTENei
0byyaroLmxcs)

V3yyeHne MHeHUA
poguTenei
(3aKOHHBbIX

npeacTaBuTenei
06yyatoLLmxcs)

N3yyeHne mHeHUA

40 6annos

100%

20 6annos

100%

100 6annos

30 6annoB

100%

40 6annos

100%

19 6annos

97%

99 6annoB

30 6annos

100%



521

53

531

Y [0BNETBOPEHHOCTh nonyuvarenei yenyr
OpraHM3auMOHHbIMKW  YCNOBUAMW  OKasaHUA  YCAyr,
HanpumMep: HaaMuMeM W MOHATHOCTHIO HaBWUrauum BHYTPU
OpraHusaumMm couuanbHoW cdepbl; rpadnkoMm paboTbl
opraHu3aumMm  coumaibHOR  cdepbl  (nogpasgeneHus,
OTAe/bHbIX CneumanmcTos, rpacukom npmxoga
coumnanbHOro paboTHUKA Ha oM 1 Mp.).

[Jona nonyuatenein ycnyr, YOOBNETBOPEHHbIX B LEIOM
YCNOBUAMW OKa3aHus YCAyr B OpraHu3auuy COumanbHOM

cthepsl

Y[OBNETBOPEHHOCTb  MOyYaTeNeil  ycayr B LiEfoM
YCMOBUSIMW  OKa3aHUsi YCIyr B OpraHu3aLum CcouyasibHOM

cepbl.

npegcTaBsnTenei
obyuaroLmxcs)
M3yyeHre MHeHUS
poguTeneli
(3aKOHHbIX
npeacTaBuTeneii
obyuaroLmxcs)

M3yyeHre MHeHUs
poguTeneli
(3aKOHHBbIX

npescTaBmTenel
obyuaroLmxcs)

V3yyeHre MHeHUS
poguTeneli
(3aKOHHBbIX

npegcTaBsuTenei
obyyaroLmxcs)

MTorosoe 3Ha4YeHMe B YaCcTW nokasaTesei, XxapaK TepusyoLLmMx obLwmii KpuTepuii

OLiEHKM

MTorosoe cymmapHoe 3Ha4yeHue no COBOKYMHOCTH O6LLI,I/IX KpuTepmnes B HacTu

8 "anakTenuayloLnx obLne KpUTepun oLeHKIN Mo opraHusalmm

100%

50 6an1noB

100%

100 6annoB

100%

50 6annoB

100%

100 6annoB
91

455



